Showing Hospitality

These are examples collected from the 'shepherding' session in Stewardship workshop three.

Have parties to celebrate the many gifts of various groups in the parish:

- young people

- parents & children

- elders

- ladies group(s)

- mens group(s)

Communication networks, both formal & informal, to let members know who is sick, needs help,

prayers, food, etc...

Greeters who are trained to welcome existing members as well as guests.  Smile lots. Use a name if you know it, and don't hesitate to ask if you don't know.

Passing the Peace

Acknowledge and welcome guests without overwhelming them.

Wheelchair access.

Change tables in the bathrooms.

Make sure there are clear signs pointing from the entry-way and the worship space to the bathrooms.

Explain or show that communicants are welcome to stand or kneel to receive Communion.

Take Communion out into the congregation for those who aren't able to walk to the front.

Let everyone know that all are welcome at the Lord's table, and you can receive a blessing if you don't want to take Communion.

Provide a rice host for those with wheat sensitivities / allergies. Make sure people know that option is available.

Sing Happy Birthday once a month for all with birthdays that month (a poster on the door to show

names of those with birthdays this month).

Gifts of flowers to those with special celebrations – wedding anniversaries, significant birthdays, new

job, etc.

Being careful with language – welcome guests, not visitors.  Review bulletin for acronyms and short

forms that guests won't understand.

A parish photo Directory.

Sending cards to those we have prayed for, in hospital, thinking of you, in baptism preparation, etc.

A Parish of Cycle of Prayer where a few families are called each week and asked what they would like

to pray for / say Thanks for – listing these in the Sunday bulletin.

Special 'occasional' services to raise awareness in the church and wider community about local and

global issues, e.g. PWRDF, poverty – making sure to use accessible language when inviting the wider

community to join us.

Acknowledge those in our congregation who do make significant contributions to our wider

community in other volunteer roles. These are a big part of our congregation's outreach ministries.

Doing really well at weddings and funerals – the times when we have considerable opportunities to

reach a very different group of people than usual.

Sending out poinsettias out at Christmas to seniors living alone at home or in nursing homes.

Prayer shawls and lap quilt ministries – blessed for use by those in need.

Gift boxes at Christmas for struggling young families and elders alone for the holidays.

Always thinking about how else we can display “radical hospitality”.

A resource 'library' at the back of the worship space or in the front entry. “Care Notes” from www.abbeypress.com are a good source of materials.

A 'card ministry' where parishioners receive a thoughtful card on various occasions that may be joyful or not (new job, baptism, funeral, sickness, marriage, etc...)

Ask newcomers what would help them feel welcome - An introduction to a 'buddy'? Meeting people with particular interests? A personal invitation to a parish group? A visit?

Announce regularly that small people are welcome to roam around. 

Provide maracas or small 'shakers' that young people can use whenever music is being played.

Have a collection of soft toys and colouring supplies near the entry to the worship space, at eye level for small people. You could put together 'activity bags' that a family could pick up on arrival and return when leaving, with a variety of quiet things-to-do inside.

Provide a pictorial version of the Eucharist for young people to use in following the service.

“The Gift of Life” is part of the Life in the Eucharist series and can be purchased for $6.95 each (less for more copies) from Augsburg Fortress Canada – they are a publication of Anglican Book Centre Publishing and are still printed regularly.

Make sure the parish/church phone number that is in the phone book has a voice mail message that includes the parish name, address, service times (updated weekly) and directions to find your place of worship.

Have a web site that is updated at least weekly. Include service times, directions, photos, contact information for groups / wardens, etc.  Try to work out a way that many people in the parish can contribute information for the site, even if only one person makes the actual updates. Make sure weekly announcements that were in the Sunday leaflet are also on the site.

Leave worship book in pews / seats so people are only handed a leaflet / bulletin on arrival.

Provide announcements for the week on a separate sheet that is handed out as people leave, so if they  leave their bulletin behind and they will still have the announcement list.

Introduce newcomers to a 'buddy' who can help them find their way through the building and worship service.

Make sure the bulletin invites people to stay for 'coffee & conversation'.

Make a policy (announce often) that regulars worshippers are encouraged to take the first 5 – 10 minutes after to service to speak with someone they don't already know. 

Encourage Council members to try to introduce themselves to at least one unfamiliar person each week.

Make a nursery space available for parents with young children. This could be staffed by regular parishioners, if possible, so the parents can enjoy the service if they wish.
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