	[image: image1.png]



	
Office of the Bishop

	
	
Diocese of Nova Scotia and Prince Edward Island


5732 College Street, Halifax, N.S., B3H 1X3


To:
Members of the Diocesan Group Medical Plan -- Medavie Blue Cross

From:
The Rev. Canon Gordon Redden


Diocesan Executive Director

Date:
June 19, 2007

Re:
Billing Options for Ambulance Service 
_____________________________________________________________________________________________

AMBULANCE COVERAGE UNDER THE DIOCESAN MEDAVIE BLUE CROSS:

The Diocesan Medavie Blue Cross medical/dental plan includes coverage for ambulance service under the Extended Health Benefit section (Please see page 1 on the Employee Benefits booklet).  

Since a couple of plan members recently required ambulance service and encountered some confusion regarding the method of invoicing, we have sought clarification from Blue Cross on the billing options.  I pass on the following information from Blue Cross for your reference in the event you or a dependent require ambulance service:

“The ambulance bills can be paid three ways: 

1.  When the subscriber receives their bill, they sign the bill and indicate on the bill to pay directly to EHS.  They must also put their account number and policy number on the invoice, sign the invoice, and submit the whole bill (both upper and bottom part of the bill) to Medavie Blue Cross.  We will then pay EHS directly. 

2.  The subscriber can pay EHS directly, and submit their paid in full receipt to Medavie Blue Cross and we will then pay the subscriber directly.  (They must have their account number and policy number on the receipt). 

3.  The subscriber can pay at the bank, the bank keeps part of the receipt and the subscriber submits the other portion of the bill which is stamped by the bank "Paid in Full".  We then pay the subscriber.  (Must have their account number and policy number on their receipt).”
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